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Emergency Contacts 
 000 

 SES – 132 500 

 Qld Fire and Rescue Service Rural Operations, 
McDowall Street, Roma  
07 4622 2074 

 Telstra faults reporting contact 13 22 03 
 

Financial assistance 
 

Australian Government information line 
 180 22 66 

 
Australian Tax Office emergency support information 

 1800 806 218 
 
Disaster Recovery Hotline 

 1800 173 349 

 www.communityservices.qld.gov.au/ 
community/community-recovery/  

 

QRAA 
 1800 623 946 
 www.qraa.qld.gov.au  

 

Rural Financial Counselling Service (Qld) 
 Roma – T 4622 5500, F 4622 3699 

 Roma – Dale Murphy – 0427 803 706 
dale.murphy@rfcsqsw.org.au   

 Roma – Leanne Garside – 0428 314 397 
leanne.garside@rfcsqsw.org.au  

 St George – Derek Abberfield – 4625 5490 
or 0428 755 708 

 Charleville – Angela Bowden – 4654 3455  
– 0419 737 443 

 Chinchilla – Suzanne Bowden – 4665 7185 
 

For Counsellors: 07 4622 4858 
 Dale Murphy – 0427803706  

dale.murphy@rfcsqsw.org.au  

 Leanne Garside – 0428 341 397 
leanne.garside@rfcsqsw.org.au 

 

Make a donation to help 
 
Queensland Murray-Darling Committee 

 Leisl Coggan – 4637 6200 
http://www.qmdc.org.au/about-our-region/ 
disaster-information.html  

VOLUNTEER INFORMATION 
 
QMDC – (Qld Murray-Darling Committee) 
Geoff Penton – 0408 871 978 
 
Toowoomba – 4637 6200 
Goondiwindi – 4671 7900 
Roma – 4620 4600 
www.qmdc.org.au  
info@qmdc.org.au 
 
Maranoa Landcare 
Eddy Row – 0428 226 010 
4620 4600 
 
Mitchell Landcare 
Jenny Hockey – 4623 1072 
  M: 0428 171 191 
 
Warroo-Balonne Landcare (St George) 
John Scriven – 0427 038 413 

Volunteer logistics 
 

Logistics coordinators (QMDC) 
 
Sid Matthews (vehicles, equipment, food) 
Ph: 4637 6200 
M: 0447 086 166 
 
Eddy Row (vehicles, equipment, food) 
Ph: 4620 4600 

 
Tim Knox (cultural heritage) 
M: 0428 180 600 

 
Leisl Coggan (sponsorship & donations) 
Ph: 4637 6200 
M: 0419 301 959 
 
Kathie Fletcher (procedures) 
Ph: 4637 6200 
M: 0429 056 452 
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Primary industries 
 
Primary industry queries 
(including lost/found stock, biosecurity queries 
etc) 

 13 25 23 

 www.deedi.qld.gov.au  

  

Support services/counselling 
 
BeyondBlue 

 1300 224 636 

 www.beyondblue.org.au  
 
Commonwealth respite and care link centre 

 1800 052 222 

 www.commcarelink.health.gov.au 
 

Lifeline 

 13 11 14 

 www.lifeline.org.au  
 
Spiritus/Anglicare 

 Spiritus/Anglicare – 1300 785 853   

 Roma – 4622 1471 

 Social Services Roma – 4622 4876 

 Regional & Disability – 4620 4000 

 Community & Aged-Rural & Remote – 
4622 1471 

 info@spiritus.org.au  
 
Pastoral care 
Fr Peter Moore – Mitchell 
M: 0429 679 011 
Fr Scott - Roma 
Ph:  4622 4623 
Note: Fr Peter and Fr Scott can also help with 
information about the Anglican Church’s 
Archbishop’s Relief Fund. 
 
Roma Regional Area 
 
Your Home  

 SES – 132 500 

 Department of Communities Housing & 
Homelessness Services – 4615 3560 

 Housing Roma – 4624 1054 
 

You and your family’s health 

 South West Health Service – 4624 
2850 

 Bollon Bush Nursing Service – 4625 
6105 
 
 

Hospitals 

 Roma – 46242700 

 Dirranbandi – 4625 8222 

 Injune – 4626 1188 

 Mitchell – 4623 1277 

 St George – 4620 2222 

 Surat – 4626 5166 
 
Your employment/Income/Emergency relief 

 Family Support Worker – 4624 1070 

 Care Balonne/St George – 4625 1044 

 Roma Neighbourhood Centre – 4624 
0800 

 St Vincent de Paul – 4622 5574 

 Lifeline – 4632 9299 

 Lifeline/St George – 4625 3415 

 Salvation Army - Roma – 4622 4029 
 

Material Goods Assistance 
 

 Red Cross Shop Roma – 4622 8536 

 Salvation Army Store – 4622 1356 

 Vinnies Centre Roma – 4622 5574 

 Vinnies Centre St George – 4625 5572 

 Lifeline St George – 4625 4314 

 Mitchell Donation Centre – dance 
studio, main street 

 Roma Donation Centre – Bowen Street, 
opposite Woolworths/BP 
 

Local Governments 
 

 Maranoa Regional Council – 1300 007 
662 

 Balonne Shire Council – 4615 3560 
http://www.balonne.qld.gov.au/  
 

Department of Communities 
www.communityservices.qld.gov.au 

 

 Community Recovery – 13 74 68 

 Disability & Community Care Services - 
1800 177 120 

 Local Area Coordination Service 
Centres – 4622 8875 

 
 

Centrelink/Department of Human 
Services 
Roma, 39 Hawthorne St 
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 Looking for work/Self-employed or a 
farmer/In crisis or needing special help 
– 13 28 50 

 Planning for or needing help in 
retirement/Age Pension/ Needing the 
help after someone has died/Free 
financial education and information – 
13 23 00 

 Ill, injured or has a disability/Caring for 
someone who is frail – 13 27 17 

 Families and parents/ Family 
Assistance Office – 13 61 50 

 Youth and students – 13 24 90 

 Phone Self Service – 13 62 40 

 Reporting Line – 13 32 76 

 Farmers Assistance FREECALL – 1800 
050 585 

 Indigenous Call Centre – 13 63 80 
 

Medicare 
 

 General Enquiries – 13 20 11 
 

Aged Care Service Groups 
 

 Warrawee Aged Care Services/St 
George – 4625 3899 

 
Australian Government Department  
of Health & Ageing 

 General Enquiries – 1800 020 103 

 Aged Care Information – 1800 200 422 

 www.health.gov.au  
 

Blue Care 
Community Care 

 Injune – 4626 1343 

 Mitchell – 4623 1084 

 Roma – 4622 1434 
Respite Care 

 Roma -4622 4272 
www.bluecare.org.au 
 

Other respite care 

 Commonwealth Respite & Carelink 
Centre - 1800 052 222 
www.commcarelink.health.gov.au 

 

Online 
Follow the links from www.qmdc.org.au for a 
range of online contacts for support services. 
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